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1.	 Credit Services Association’s 2024 Compliance Conundrum report, chapter 5, page 18
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Macro and micro economic benefit matrix

Benefit area Macroeconomic effect Microeconomic effect

Capital and 

credit

Releases capital, supports 

lending capacity and 

reduces systemic drag from 

non-performing loans.

Helps preserve access 

to regulated credit for 

households and small 

businesses.

Public finances

Returns money to the 

public purse and reduces 

pressure on taxation or 

borrowing.

Supports fairness 

by ensuring unpaid 

obligations are addressed 

proportionately.

Consumer 

outcomes

Strengthens financial 

inclusion and economic 

participation.

Provides affordable 

repayment routes, 

forbearance and specialist 

vulnerability support.

Market resilience

Improves confidence across 

lending, utilities, telecoms, 

retail and public service 

markets.

Reduces unmanaged 

arrears and gives 

consumers clearer routes to 

resolution.
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More than

£1.7bn
recovered for the public sector since 
2004.
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