
Collector Accreditation Initiative (CAI)
Registration Form

PLEASE COMPLETE THIS FORM IN FULL

Name of Company:

Name of person registering:

E-mail address for the above:

Telephone Number:

Address:

Postcode:

Nominated contact (System Administrator):

Job title:

E-mail address:

Telephone number:

Number of Telephone Collectors:

Invoice Address & Contact:

Please note:
 Cost per learner is £20 per test.
 4 attempts are allowed within 28 days from the date of the first test.
 Certificates are valid for 12 months. Learners will be required to re-take the test on an annual

basis to keep the Accreditation up to date.
 System Administrators are responsible for enrolling learners onto the system.
 Invoices will be issued on a monthly basis.
 CSA contact for all CAI enquiries—Louise Halpin, louise.halpin@csa-uk.com

Please return all completed forms to:
Louise Halpin, Training/ CAI System Co-ordinator

Credit Services Association, Wingrove House, Ponteland Road,
Newcastle upon Tyne, NE5 3AJ

EMAIL: louise.halpin@csa-uk.comTEL: 0191 286 5656


