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How is Debt Collection organised in the UK?

When firgt receiving a debt an agency will usually send anumber of collection letters, followed
by/or intergpersed with telephone cals to try and obtain payment or arrange a payment plan.

An area of collection which is very specific to the UK isthat of regular door step collections.
Thismeans a collector calsat pre-arranged intervals, mostly weekly, to collect (usudly smdll)
aums of cash. It isan expensve way of collecting and generdly is only carried out when al
other avenuesto collect, including legd action, have been exhausted.

What Licensingisrequired to set up in business as a Collection Agency?

Collection Agencies, as anyone ese dedling with consumersin any way, including Credit
Grantors, must obtain a Consumer Credit Licence from the Office of Fair Trading (OFT). The
OFT isagovernment department. The licence issued by them is however more like a
registration, no demongtration of knowledge or skills are required from the gpplicant.

How many Debt Collection Agenciesarein the UK and how much debt is collected each
year?

There are no published records but we estimate that there are some 400 agencies. Some of these
arevery smdl indeed. The CSA itsdf has over 200 membersincluding dl the leading Agencies
inthe UK. Some £5 Billion in debt isreferred to members annudly. This represents around 25
Millionindividua cases. Please vist the CSA website at www.csa-uk.com for asummary of

the CSA’s Debt Survey - a comprehensive study into the Debt Collection market.

Wherecan | find information on Legal Action?
Vidt the Court Services website at www.courtservice.gov.uk

Has European law already influenced Debt Collection Agencies?

Yes, in commercid collections the EU Directive on Prompt Payment in Commercid
Transactions. Thiswas implemented in the UK in 2002. For details look at the website of the
Better Payment Practice Group at www.payontime.co.uk




6. Arethereany other websitesussful for background information?

Yesvisit:
Government Departments:
News, Media:

Credit Today Magazine

Ingtitute of Credit Management

www.dataprotection.gov.uk
www.oft.gov.uk

www.credittoday.co.uk

WWW.icm.org.uk




